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 ACCESS SERVICE  
 
18.  Citizens Telecommunications Companies - Ogden   
 
 18.1 Rates and Charges 
 

Ogden Telephone uses the rates in previous sections of this tariff, with the following 
exceptions as noted below. 
 
18.1.1 Carrier Common Line 
 

Regulations concerning CCL Access Service are set forth in Section 3 
preceding. 

 
               Rate 
 

- Originating, per Access Minute *  $0.000000 
 
    - Terminating, per Access Minute  *    $0.000000 
 
 
 
 
 
 
 
 
*  In compliance with NY PSC Cases 94-C-0095 and 28425.  
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 ACCESS SERVICE  
 
18.  Rates and Charges (Cont’d) 
 
 18.1 Citizens Telecommunications Companies – Ogden (Cont’d)  
 

 
 
 
 
 
 
 
 
 

  
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued in compliance with the Commission’s Order in Case 12-C-0112 issued May 24, 2012. 
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 ACCESS SERVICE  
 
18.  Rates and Charges (Cont’d) 
 
 18.1 Citizens Telecommunications Companies – Ogden (Cont’d)  
 
  18.1.3 Reserved for Future Use 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued  
Issued: June 28, 2023  Effective: July 28, 2023 
 Vice President Regulatory Affairs 
 Frontier Communications  
 180 S. Clinton Avenue 

   Rochester, NY 14646 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 



 

Citizens Telecommunications Company of New York, Inc. SCHEDULE NEW YORK P.S.C. NO. 1-T 
DBA Frontier Communications of New York Section 18 
 1st Revised Page 4 
 Cancels Original Page 4 
 
 ACCESS SERVICE  
 
18.  Rates and Charges (Cont’d) 
 
 18. Citizens Telecommunications Companies – Ogden (Cont’d) 

  
18.1.4 Reserved for Future Use 
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18.  Rates and Charges (Cont’d) 
 
 18. Citizens Telecommunications Companies – Ogden (Cont’d) 

 
  18.1.5    Other Service 

         Each ½ Hour 
           or Fraction Thereof 

Additional Engineering Periods    
- Basic time normal working 
  hours       $20.43 

 
    - Overtime per engineer outside of normal 
      scheduled working hours       30.65 
 
    - Premium time outside of scheduled work 
      day, per engineer        40.87 
 
    Additional Labor Periods Install or Repair 

- Overtime, outside of normally scheduled working  
  hours on a scheduled work day, 
  per technician        28.93 
 
- Premium time, outside of scheduled work day, 
  per technician        38.57 

 
    Stand By  

- Basic time, normally scheduled working hours, 
  per technician        20.84 
 
- Overtime, outside of normally scheduled working 
  hours on a scheduled work day, 
  per technicians       31.26 

 
- Premium time, outside of scheduled work day, 
  per technician        41.68 

 
 
 
 A call out of Telephone Company employee at a time not consecutive with the  

employee’s scheduled work period is subject to a minimum charge of four hours. 
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 ACCESS SERVICE  
 
18.  Rates and Charges (Cont’d) 
 
18.1 Citizens Telecommunications Companies – Ogden (Cont’d) 
 

18.1.5  Other Service (Cont’d)     
  Each ½ Hour 

         or Fraction Thereof 
 

 Testing and Maintenance with other Telephone 
Companies, or Other Labor,  
Install and Repair Tech 
- Basic Time per technician normally scheduled 
  working hours         19.29 

 
 - Overtime per technician outside of normally  
   scheduled working hours on a scheduled work 
   day             28.93 
 

 - Premium time per technician outside of scheduled 
   work day          38.57 

 
     Testing and Maintenance with other Telephone 

   Companies, or Other Labor, 
CO Maintenance Tech 
- Basic Time per technician normally scheduled 
  working hours         19.55 

 
  - Overtime per technician outside of normally  
    scheduled working hours on a scheduled work 
    day           29.32 
 

- Premium time per technician outside of scheduled 
  work day          39.09 

 
 
 
 

 
 A call out of Telephone Company employee at a time not consecutive with the  

employee’s scheduled work period is subject to a minimum charge of four hours. 
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18.  Rates and Charges (Cont’d) 
 
 18.1 Citizens Telecommunications Companies – Ogden (Cont’d)  
 

18.1.6 Miscellaneous 
 MRC NRC 
Additional Automatic Testing, Switched access  
to 1st point of switching, Gain Slope Test 
 $2.89 
C-Notched Noise Test  
 2.89 
1004 Hz Loss  
   2.89 
C-Message Noise  
  
   2.89 
Balance (return loss)  
  2.89 
Telecommunications Service Priority  
- per service arranged 54.63 
 
Controller Equipment 
- per arrangement 
 100.00 
Presubscription 
After conversion per Telephone 
Exchange Service line or trunk   
 5.00 
Unauthorized PIC Change 
InterLATA Residence/Business 
- per telephone exchange 35.65 
 
InterLATA Public and/or Semipublic pay 
- telephone, per telephone exchange 
  service line or trunk 57.57 
 
IntraLATA Public and/or Semipublic pay 
- telephone, per telephone exchange 
  service line or trunk 100.00 
 
Special Federal Government Access Service     ICB 
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 ACCESS SERVICE  
 
18.  Rates and Charges (Cont’d) 
 

18.1 Citizens Telecommunications Companies – Ogden (Cont’d) 
 

18.1.7 Billing and Collections Service 
 

Regulations concerning Access Ordering are set forth in Section 14 preceding. 
 
          Rate 

Recording Service 
- Per customer message    $0.0551 

 
Provision of Customer Message Detail 
- Per tape or data file 50.48 

 
Data Transmission to a Customer Location 
- Per record transmitted ICB 

 
Special Order  
- For Recording service by end office 

   and type of call                        ICB 
- All other recording services  

    25.24 
Program Development Basic  
- Basic ,per hour 122.77 

   (applicable to work preformed within the Telephone  
    Company’s normal work schedule and using the 

     normal work force) 
 

- Premium, per hour   
 196.44 

   (applicable to work preformed within the Telephone  
    Company’s normal work schedule and/or which 
    requires additions to the work force) 
 

BNA/Manual Basis Service Establishment 
Charge 
- Without DTN capability 

 1,595.55 
- With DTN capability   

 1,595.55 
 

Per telephone number or DTN by: 
- Verbal request 0.48 
- Written request 0.48 
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18.  Rates and Charges (Cont’d) 
 

18.1 Citizens Telecommunications Companies – Ogden (Cont’d) 
 

18.1.7 Billing and Collections Service (Cont’d) 
 
 Rate 

BNA Service - Mechanized Basis 
- Service establishment charge $1,595.55 
- Per message processed 0.02 

 
Master BNA List Service Establishment  
Charge  1,595.55 

 - Written request 
   per listing 0.02 

-  Mechanized request  
-  per listing 0.02 

 
 Recent Change BNA List 
 - Written request  0.02 
   per listing 
 - Mechanized request 
   per listing 0.02 
 
 Non-Bottleneck B&C Services 
 - Billing service InterLATA 
   per message 0.133 (Z) 
 
 Program Development 
 - Basic, per hour 122.77 

  (applicable to work preformed within the Telephone  
   Company’s normal work schedule and using the 
   normal work force) 
 
 - Premium, per hour 196.44 
   (applicable to work preformed within the Telephone  
   Company’s normal work schedule and/or which  
   requires additions to the work force) 
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18.  Rates and Charges (Cont’d) 
 

18.1 Citizens Telecommunications Companies – Ogden (Cont’d) 
 

18.1.7 Billing and Collections Service (Cont’d) 
 
          Rate 

Detection Service 
- Signal Irregularity Report per office, 
  per day      $29.47 
- Continuous scan per office, 
  per week        98.22 

 
Investigative Services 
- Investigative Services, 

   per hour        88.40 
 - Support Service, 

   per hour        49.11 
- Documentation Scan, 

per line, per occurrence    589.31 
- Preservation of Evidence, 

per week        19.64 
 
 Deterrence Service 

- Investigator Services, 
per hour        88.40 

- Support Services, 
per hour        49.11 

 
Special Order 
- each         24.55 

 
CRIS 10 Working Day, 
Information Service, 

 - Paper output, per record processed, 
   account detail      0.0015 
   equipment detail     0.0015 
   on tape      0.0015 
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18.  Rates and Charges (Cont’d) 
 

18.1 Citizens Telecommunications Companies – Ogden (Cont’d) 
 

18.1.7 Billing and Collections Service (Cont’d)  
 
              Rate 

- Magnetic Tape, per record message 
   account detail      $0.0015 

  equipment detail       0.0015 
  on tape        0.0015 

 
- Per tape or data file, on tape 50.48 

 
DBAS Information Services 
- Paper output, per record 

processed, on tape 0.0015 
- Magnetic Tape, 
- per record processed, on tape  

   0.0015 
- Per tape or data file , on tape  

     50.48 
 

CRIS File or DBAS File Interrogation 
- per request received ICB 

 
Program Development Charge 
- Basic, per hour       122.77 
- Premium, per hour       196.44 

 
CNA Information Service 
- CNA  
  telephone number $0.50 
- confirmation 10.10 

 
    CNA Information Service 
    - mail interrogation per 

  telephone number 0.41 
 

 
    Data transmission of billing Information 
    - Service Details/ To a location  

designated by the customer ICB 
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18.  Rates and Charges (Cont’d) 
 

18.1 Citizens Telecommunications Companies – Ogden (Cont’d)  
 
18.1.7 Billing and Collections Service (Cont’d) 
 

            Rate 
    Marking of Message End User Accounts 
    - per end user account        1.02 
  
    Maintenance of Mark 
    - per end user account per 
      month          0.07 
 
    Updating of Customer Data Base or Files 
    - per record transmitted         ICB 
  
    Provision of Bill Information Service 
    - per special order               25.24 
 
    Dedicated Support Services 
    - per hour                30.37 
 
    Computer Processing Service 
    - per minute                13.70 
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